V/,/// 4 AMETEK

AMETEK PROGRAMMABLE POWER, INC.
9250 Brown Deer Road

San Diego, CA 92121 U.S.A.

Telephone: 858-458-0223 « Fax: 858-458-0267
www.programmablepower.com

Extended Warranty (California Instruments branded AC products only)
Agreement #

AMETEK Programmable Power Inc., with offices at 9250 Brown Deer Road, San Diego, CA 92121
(hereinafter referred to as “APP”) and , doing business as , with offices at

(hereinafter referred to as “Customer”) agree to the terms and conditions which follow for APP’s
performance of an extended warranty agreement.

Extended Warranty
APP hereby extends the warranty period on the products listed in Appendix A for the period listed in
Appendix A, subject to all the terms and conditions of the standard APP warranty.

Standard AMETEK Programmable Power Warranty

AMETEK Programmable Power warrants each instrument manufactured by it to be free from defects
in material and workmanship for a period of one year from the date of shipment to the original
purchaser. Excepted from this warranty are tubes, fuses, and batteries which are subject to the
warranty of their original manufacturer and are not covered by this warranty. AMETEK
Programmable Power will service, replace, or adjust any defective part or parts, free of charge, when
the instrument is returned freight prepaid, and when examination reveals that the fault has not
occurred because of misuse, abnormal conditions of operation, user modification, or attempted user
repair. Equipment repaired beyond the effective date of warranty or when abnormal usage has
occurred will be charged at applicable rates. AMETEK Programmable Power will submit an estimate
for such charges before commencing repair, if so requested. No other express warranty is given and
no affirmation of seller, by words or action, will constitute a warranty.

EXCEPT AS SET FORTH ABOVE AMETEK PROGRAMMABLE POWER MAKES NO WARRANTY,
EXPRESS OR IMPLIED, OF ANY NATURE WHATSOEVER, INCLUDING WITHOUT LIMITATION ANY
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. THERE ARE NO
WARRANTIES WHICH EXTEND BEYOND THE DESCRIPTION ON THE FACE HEREOF.

Procedure for Service

If a fault develops, notify AMETEK Programmable Power, its local sales representative or authorized
service center, giving full details of the difficulty, and including the model number and serial number.
On receipt of this information, service data or a Return Material Authorization (RMA) number will be
given. Pack instrument carefully to prevent transportation damage, include the RMA number on the
shipping label and ship freight prepaid to the factory or authorized service center. AMETEK
Programmable Power shall not be responsible for repair of damage due to improper handling or
packing. Instruments returned without RMA No., or shipped freight collect will be refused.
Instruments repaired under Warranty will be returned by prepaid surface freight. Instruments repaired
outside the Warranty period will be returned freight collect, F.O.B. AMETEK Programmable Power,
San Diego, CA. A valid credit card or purchase order (on approved credit) must be provided before
work begins on repairs not covered by the Warranty, which shall be at least in the amount of
applicable evaluation charges.
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Exclusions, Force Majeure

This agreement does not cover and APP shall be excused from performance of its obligations to
perform service to or provide parts for the equipment required due to force of nature or acts of God,
acts of government; acts of terrorism; acts or omissions of third parties; accident, negligence,
vandalism, abuse, misuse, theft; Customer failure to maintain the environmental and/or electrical
conditions for the equipment as set forth in the manufacturer’s specifications; damage or diminution
in value or function caused by any host system or peripheral equipment to which the equipment is
attached; any other cause beyond the reasonable control of APP; host systems or peripheral devices
not specifically listed in Appendix A, relocation of this equipment outside the domestic United States,
alterations, additions or other modifications to the hardware or software, including specification
changes or reprogramming by Customer or third parties. Service and replacement parts for equipment
not listed in Appendix A, or service or repairs excluded from this agreement, if provided by APP, will
be charged at APP’s then prevailing labor and material rates pursuant to a valid credit card or
purchase order on approved credit.

Price and Payment Terms

The fee under this agreement shall be as set forth in the Post-Warranty Service Plan plus applicable
taxes. Customer shall be responsible for any sales, use or other taxes that shall be required as a result
of this agreement or the materials supplied there under. Payment must be received by APP prior to
performing any services under this agreement.

Warranty
Services provided under this agreement will be performed in a good, workmanlike manner in

accordance with standard industry practice during the term of this agreement. The warranty period on
any parts supplied under this contract shall expire at the term of this agreement unless extended in
writing by APP. APP disclaims all other warranties & conditions, express, implied or statutory of any
nature whatsoever, concerning the services and materials provided in connection with this agreement
including fitness for a particular purpose and merchantability.

Limitation of Liability

APP’s liability for any breach, failure, act or omission in connection with or arising from its products,
their use, performance, sale, distribution, shipment, repair or replacement shall be solely limited to the
reasonable cost of repair or replacement of any such product. In no event shall APP be liable in
contract, tort, strict liability, negligence or otherwise for any punitive, special, indirect, incidental or
consequential damages, including but not limited to damages for lost profits, loss of data, loss of use
of data, damage or expense directly or indirectly arising from use of or inability to use the equipment
either separately or in combination with any other equipment, or from any other cause whether or not
APP has received notice of the possibility or certainty of such damages or losses.

Default
If customer fails to make payment under this contract or to perform any of its other obligations or if a
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bankruptcy or insolvency proceeding is filed by or against Customer or if Customer makes an
assignment for the benefit of creditors, APP shall have the right to consider Customer in breach of this
agreement. For so long as Customer is in breach of its obligations hereunder, APP is relieved of its
obligations to provide any services, and may at its option, provide such services on a labor and
material basis at prevailing rates by payment in advance. In addition to all its other rights, APP shall
have the right to cancel this agreement if Customer fails to cure such default within ten (10) days of
receipt of written notice of such default, in which event Customer shall remain liable to APP for all
damages, losses, and expenses resulting to APP from such breach and cancellation, including
reasonable attorneys’ fees.

Subsequent/Extra Work

All subsequent or extra work performed by APP, including but not limited to firmware/software
upgrades, shall be subject to the terms and conditions of this agreement and this agreement shall take
precedence over any prior or subsequent purchase order or other document utilized to obtain such
work. Any services other than those defined herein shall be performed at an additional fee.

Assignment
Customer may not assign its rights or delegate its obligations under this agreement in whole or in part

without the prior written consent of APP, which consent shall not be unreasonably withheld.

Severability
In the event that any one or more of the provisions contained herein shall for any reason be held to be

unenforceable in any respect, such unenforceability shall not affect the validity of any other
provisions of this agreement and the parties agree to substitute for the invalid provision a valid
provision which most closely approximates the economic effect and intent of the invalid provision.

Applicable Law

This agreement shall be governed by and interpreted under the laws of the State of California. Any
action brought to enforce or interpret this Agreement shall be brought in the Superior Court of the
State of California and venue is agreed to be San Diego County, California.

Entire Agreement

This agreement expresses the entire agreement of the parties with respect to the subject matter hereof
and supersedes any prior agreement or negotiation between the parties. There is no understanding,
agreement, representation or warranty, expressed or implied, statutory or otherwise, in any way
limiting, extending, defining, or relating to the provisions hereof. No agreement altering, modifying,
or extending the terms of this agreement shall be valid unless in writing duly signed by the parties or
by their duly authorized representatives. The right of APP at any time to require strict performance
shall not be affected by any previous waiver or dealing.
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This agreement shall require the signature of both parties below. Failure to return signed agreement
to California Instruments within 30 days of product shipment shall be deemed acceptance by
customer.

Signed:

Customer AMETEK Programmable Power

Appendix A
Extended Warranty (California Instruments branded AC products only)

Customer
Equipment location

The extended warranty is for a total of 3 years from the date of shipment to the original purchaser,
beginning and ending

Covered equipment: , serial number

Price for above service: $
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